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7.2.1.7. twuptipugubph wiugugdwt hwdwp twpwybu dowlynid E quupupwgubph
dpwgpbpp b hwuwnwwnynid nEljninph Ynnuhg:

7.2.1.8. Muljunhputph pywpwbwlp fudpipnid juqunid £ 15-20 dwipn:

7.2.1.9. Ttwuptpwugubpp wmugugynid kb putwpljdwut Enubwlny:

7.2.1.10. Ywupbpwgubph dudwbwl] gnin. wpunwunpnipjut dwubwgbntbpp Swunpw-
und ku inpugnyytt giniquunbnbuwljwt nktninghwubkph htwn, hull $Epdbpubkpp
(npntp snmiikt nplk giquuntnbuwlwut Yppnipnit)” dSwinpwtinid Epljpugnp-
dnipjwt hhuntuptbpht (bwpubwlwb ntunignid):

7.2.1.11. Ytwupbpwgh wjwpunht nitjunghpubphtt wpynd E hwjuunwghp wgpnuwupt-
tuyhtt hwdwljupgh npujuynpdwt pupdpugdw Jepupbpyuy:

7.2.1.12. twuptpwugubph wpynibwybnnipjut guuwhwndwt hwdwp nituljunhpukph op-
owlinid mugugynid E wbhwtinit hwupgnid (Zwdbdus @):

7.2.1.13. unphppuunjuljut quupbpugubpp juquuljbpyynid b wighugynid G w-
Jdwp hhuntupubipny® 22 whw. pnigkjh b mmwuppbp gpudwtinphwjhtt Spwugpkph
hwoyht:



7.2.2. zZ pundwnuynnitph Jkpuyunpuundwut puupbpugibp

7.2.2.1. Zudwjuuputp hpwjwiugind £ 22 pundwnwynnutph  JEpuyyunpuundwui
nuuplpwgutpn’ 22 punswnwynipjut junphpnh Ynnuhg vwhdwudws Jupgh hwdw-
Ayl

7.2.2.2. dbpuyunpuundwl nuupbpugibpht dwubulgmd & wpnwphtt swhwlhgbpp
wnwpplp twpwpwpnipnibiubph, gipunbusnipnittph pwpdpwgnyt, qpuuynp,
wnwowwnwp b Ypnubp yuwonnuubp qpuntgunn wudhtp: Cwnwympmnitutpp jug-
dwljipuyynid B wbdwp hhunitipubpny:

7.2.2.3.Ywupupwugubtpp hpuwjwbwgubint hwdwp 22 punswpwimpjut junphnipnp mpw-
dunpmud E nuuptipugbtph juquulbpydwt dudwtwljugnygp b Spughpp:

7.2.2.4.Ywupbupwugubpp juquulbpyynd i Zudwjuwpwih puuwpinuwuljut juquih §nn-
Uhg 2 owpwp nbnnnipjudp:

7.2.2.5. twuptipugubph dudwbwl niujunhpubpp Swinpwinid Bt punupughwlub dw-
puynipjul opkuunpnipjutp, unp Jupgbphl, vnwind nppnh junwjupdwip
ninnyuws funphppunynipjnii:

7.2.2.6. twuptipugh wywpwnhtt Jkpuywuwnpwunynnubph ghwnbjhpubpp unnigynud  Gu
hwpgnmudubph dhongny (hwupgdwt ptpphlubpp wpudugpynud Bu 22 pundwnw-
jnnubph junphpnh Ynndhg):

7.2.2.7. twupipugh wwpwnht niujunhputphtt mpynud £ hwjuwuwnwghp 22 pundwnwynnh
JEpuyuwnpuundwut/npuljuynpdwt pupdpugdwt JEpwpbpyuyg:

73. Liqyh nrumgdwmi YEuwnpnt
73.2. 20Uz Lkqyh ntumgdwt YEtwnpnup (Eqnitbph nunigdwt b ntumdtwdbpnnpuljui
wpnwnwipubph juquujipydwi jupnigjuspwihtt unnpupwdwinid k, npp jw-
nnn E hpuwbtwgiut] bub (kqqulijut dwutwghnwlwb ntunignud:
73.3. 20Uz Lkqyh nwunigdwt Yhuwnpnunid owmwp (hgnitbph (wqibkpkt, $pwbubpby,
gipdwubkpkl, huywibpbky, nniubpbt) ntunmgnud ppujutugynd £ 2002 ghnw-
Jwt punphpph Ynnuhg hwunwndus Liqyh YEtwnpnth jutntwnpnipjut hwdw-
Ayl
7.3.4. Lkqyh niunigdwt Yhuwnpnuh Ynnuhg dwwnnigynn sSwpwynipnibiubphg jupnn b
oquiyk htwnlyjwy pwhwlhgubpp®
o 2UUZ guuljugus duljnijintnh b §nipup ntuwingubp, dwghunpwbnubp,
wuyhpwtnibp,
o nuuwjunuukp, odwinul juquh wohtmwnwlhgubp,
o wpuwpht swhwlhgubp:



7.3.5.

7.3.6.

7.3.7.

7.3.8.

7.3.9.

7.3.10.

7.3.11.

7.3.12.

7.3.13.

Snipwpwisnip niuntdbwljwt tmwpyuw ubwywnbdptph 1-hg uljuynud E Lhqyh Yhuwn-
nnuh ntuwtnnutph hwjwpwgpnidp, nph wpyniupnid Abuwynpynid Gu fjudpbp’
o Ulutwl dwljupnuly,
Uhght dwljupnud,
Fhqubku Ynipu,
TOEFL 6pwgph twhiuyuwnpuutnnwlwut puuptpwugubp,

o O O O

Ugpnyupntwjhtt nnpnh dwubwghnwgwsd nuwupbpwughtp nuuwpin-
uwljub wudtwlwuquh hwdwnp:

Mmulunppubph hwjwpwgpnidp junwpynd £ hwdwyuwunwupwt onnwp 1kEqihg
twptwlwt phkunwynpdwi, tpwbg ghwbjhph unniqdut dhongnd Jud Yud-
puwnpuyht uljgpniupny:

Uwubimljhgutiph phyp jnipupwiginip fudpnid juqunud k12 -15 hngh:

Ltqyh YEtwnpnunid ntunignid hpwljwbwgynud £ wpnudwdjut ntunigdwt duny’
dudp 15%— 18%:

Nuunignidt. wjupuymd £ dhpwqquyhtt tdniph ubpnhdbhjuntph (iuyuljuib-
ubkph) ounphdwdp:

Ghunpnunid hpwwbwgynn (kqniutph ntunigdwt qnpéplipwugp htwpwynpnipniu £
wnwihu swhwlhgutphtt (uywnnnutpht) hblnwqu gnpéniubnipjut pupwgpnid og-
wnyl] wuhpwdbon dwubwghnwljut gpujutinipiniihg, hiyybu twb swpnitwlby
niunignidp wpnbpyph nuimdtwlwut hwunwnnmpmniaubpnud:

Twupbpwgubph wpynitwybnnipjut quuhwwndwt hwdwp ntuunghpubph opow-
unud wghugynmid £ wbwtinit hwpgnid (Zugbpgus 3):

Ghunpnunid onwp (kqnittph niunigmdtt hpwlwbwgynid E J&wpnyh hhunitp-
ubkpny:

Uhunpnunid wnlw E bwb dhpwqquyhtt npudwptinphwjhtt dpwugptph opowtimljuk-
nnud gnpénn wbdwp niunigdwt hwdwljupg, npnud pungmitbnipjut juinbubpp
npnoynid kb Zwdwjuwpuith ghnnwlwu junphpph Ynndhg hwunwndws jupgh hw-
dwduyt:
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ZutJus U

20Uz Ugjwunwuph nknujnpdwi b junphpyuunynipjut jEinpnu
Quwhwndw hwpguptpphl

zupgkih dwuiwlhg,
2002 Uglumnwtiph nbnuynpiw b junphppungnipjut jEtnpnuh (USWY) gnpéniubinipeniup
guwhwwnbint b dwwnnigué swnwympnitubpp hbnwquynud puptjudbnt hwdwp ppunpmud Bup
wuwwnwupiwuilk) unnpb pipdwsd hwpgkpht.

1. Ogquynud tp mpr}]nnp USIu4-h swnwynipiniiiphg (op.” qpuugnid, junphpnuwnynipiniiy):

Cw/ wyn Op/ny
1.1/ Gph wyn, wyw upkp Swnwynipmniup’

1.2 / Bpt ny, uplip yuwndwnp: (wugkp hwupg 2-ht)

1.1.w/ Nppwitin] kp oquiuiljup unugjwé Swnunipyniip:
O >wiwn ogqunwjwip kp
O npny swthny ogqunwjup kp
O pojnpnyhtt ogunujup skp
1.1.p/ Lpbip Swnwynipjniiitinhg oqunytjnt dudwbwjuhwwndudp:

1.1.¢/ Upynp nhul) bp wohimwnwiph hwdwp dtp YEtnpnuh dhongny:

0O w/ wyn Op/ny
Bpt wyn, wuyw tokp wotwwnmuyuypp, wuwownnup bpk ns, wuyw hiism”
b wpryniupn:

2. Cughwimp wndudp husuyb u kp giwhwnnd USHU-h wpnunwbplbpp, tunnnigdus
Swnwynipniuttpp: /Guwhwwnnudp juwnwpbkp unnpl pipdws vwinnuyny, npuntn 1-p
ujuqugnujly, hul] 5-p wpwybjwgnyt wpdbtpt £/

1o 20 30 40 50
3. B’y thnthnjumpintibbp junwewplkhp Yhinpnih gnpéniikmpjui Uke:

cLArZUqULNRP3NAL
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ZubJus £
2002 Upjuwunnwuph ntnuynpiwt b junphppuundmpjui YEuwnpnt
Guwhwwndw hupguptppehly

FEUU « »

wduwphy, ubdhttwpudup®

1. ugpmd kup quuwhwinky, ph hiypwuny tp hunlwdwyg uowsd dnplpht
Pnnp. Zwdw- Zudw- Uhwbqudugt
hudwduy duyl shd duy B hwdwdwgu B

sk
1.1 Ukdhttwunh bywwnwlp hunnwlnpku tkpjuyugytg I 15} Os 04
1.2 Muniguynn phdwtbpp hwmdwywnwupwinud Ehu hd 0: 02 Os 04
Yjuphpubphl
1.3 Phdwutph pnduinuynipmiup juqugus tp hwulwbwgh, 0: 02 Os 04
hbtown jnipugynn duny
1.4 Ukdhtwuphtt hwnljugqus dudwbulp padupup kp 0: 02 Os 04
twpiwnbudws pnjnp phdwbpp putwplnt hwdwnp:
1.5 Ukdhtwpwyupp pugwwnbnyul tp ntuniguidng 0: 02 Os 04
ptdwubkphg:
2. Upmgn’p muniguwi wpmymipmu dnip winuguip imp inbnbljunngmpym i
0 Uwuundp 0 Ujn, thnght 0 Ny wyipula
3. bu'sp unfkjh sunn hunwiikghp ubdhtuph dudwil:
4. Pusyk u Yuphih tpupbjun]b] udju) nuunigmp:
Cwwn ndqnh| “dgnh Qnh Cwwn gnh
5.  Cughwinip wndudp huigpwin ] kp gnh utidhtiwphg 01 0o Os 04

6. Ulirjuynud bp wipmn’p thnhnjumpni 2kp qnpstjungmud munigiwih wpmyntipnd: Gpk USA, Juimpnid kip
k) Uh putih whnluyynn thnginfum pyo b:

Cunphujwjmpnib 2bp wuwwnwuppwbiubph hudwn !
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Zuybpus &

unphppuunjuljut nquwuptpugitp $epdbpughtt nbnbunpniuttpht

PErEehY
Tuuptpugitinh wpynmbwyinnipyut gowhwndwb duuhb
(quuwjunu )
Nuuwjununipjui pnduigujughi b dkpnpupuinulji Guwhwwnwljuup

gniguithoukp
Juun uhghtt | quy ghpuquig

Zubipuybnnipjut gnuuninbuwui
hhdtwjiuinhputph wpunwugnnidp

Ugnpnphqutuh hhuntupubiph mhpuykwnnudp

Qniuunbnbuuljut Jupdub inpugnyh
wnktuninghwutph b dbpnnubph hdugnipiniup

Unwowpnlynny vhgngunnidutph mbnkuwljut
hhdtwynpnudp

Twuwjunuh Ynnuhg ntumdbwljui yniptph dunnigdwut
&lip, dwnskjhnipmiup

Thnwlnhl yniptnh, uktunpught gqpuunupannwlutph b
wylth ogurnwugnpénidp ntuntdbwlju wuwpwwdnipubpht

Luwpwinid nuuwpinuh nt ntujunhpubph Yniinwljnp

Nbhulunhpubph wnhympniup pwuwpinumpniubph
nupwugnid
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ZuJus

ANAU LANGUAGE CENTRE | <UU< L6244k AFUAFSUUYL UELS, N
STUDENTS SATISFACTORY LEVEL NrUTLANUECE AUY UMY UONRE3UL
EVALUATION QLUZUSNRU

Thank you for participating in our survey. Your feedback is very important to us.
Cinphwluy Eip hupgdubp dwulnulghint hudwp: 2kp Jupdhpp ounn Juplnp Fdbp hudup:

1. Overall, how was your experience at the ANAU Language centre?
by thnpd tip dknp phiply 2UUZ Lhquh Yktunpnund (L)

[ Excellent J Good 0OK I Poor
0 Qkpuquig OLwy O Pujupup 0 dwwn
Comments: | Ukltnupwikp

2. How long did you study at the Language centre?
Nppuit dundwbiwy &p undnply LY-md

3. What level did you attend?
by dwjupnulh puupbpugutph Ep dwubwyglp
[1 Beginners [ Intermediate (1 Advanced [ Business course {1 TOEFL preparatory course
0 Uljutiuly (1 Uhoht Pupdn [ Phqutiu nuupupwugukp TOEFL twju. nuupbpwugutp

4. Who was your teacher?
Ny tp dkp mumghsp

5. Did you like your classes and teachers?
Qn1p qnh ik bp puupupugubphg b niumgshg
[ Always Usually [1 Sometimes I Never
U Wn O Qptipt wyn [ Aptpk ny I Ny
Why or why not? | Ukhipublp wunnwupuwmbp (Plsnt)

6. The goals of the class were clear to me.
Tuupupugubph tyuunuljp bud hudwp wupq kil

1 Always 71 Usually [1 Sometimes 1 Never
(1 Uhown 0 Unynpupwip [ Gppldu [1Gpplp
Comments: | Ukltnupwikp

7. My teachers were prepared for class.
Mumghsp yuwpuuwn | Enk quup Jqupbnia

7 Always 71 Usually [1 Sometimes 1 Never
(1 Uhown 0 Unynpupwip [ Gppldu [1Gpplp
Comments: | Ukltnupwikp
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8. T understood my teacher’s explanations.
Bu hwuljugh B ntunigsh pugunpnipnibutpp

[ Always 0 Usually [J Sometimes [J Never
[ Uhpwn U Unynpwpwup U Gpphd U Gppkip
Comments: | Ukjbwpunkp
9. My teachers made the classes interesting.
Mumghyp htwnwppphp bp qupnid uup
[ Always O Usually [J Sometimes [J Never
[ Uhpwn U Unynpwpwup U Gppld U Gppkip
Comments: | Ukhupubibp
10. My teachers used activities that helped me learn.
Mumghsp oquuuugnpst kL Jupdmpinibiubp, npnup oquly Eu unynply (Eqoih
[ Always 1 Usually [1 Sometimes [ Never
[ Uhpwn U Unynpwpwup U Gpphd U Gpplip
Comments: | Ukhhwpunkp

11. My teacher used technical and visual aids that helped me learn

Mumghsp oquuuugnpst) L ntuuhjuljwh b Jhqniuy dhgngubp, npnup oquly tu 1kqyh whpwy tidwip

[ Always Usually [1 Sometimes [ Never
[ Uhpwn U Unynpwpwup U Gpphd U Gppkip
Comments: | Ukhbhwpunkp
12. My teachers corrected me in class and it was helpful.
Mumghsp ninnly £ hd b gu oqunuljup byl
[ Always 1 Usually [1 Sometimes [1 Never
[ Uhpwnn U Unynpwpwup U Gpphid U Bpplip
Comments: | Ukhtnupwikp
13. The amount of homework was good.
Stuyht hwdtwpupm pyub Swjwp bnpdwy bp
[1Yes, it’s 71 No, not enough [1Too much
O Umn O Pudupup skp [ Quihwuquiig o Ep

Other (please specify) |ty Jupspplibp /uplky/
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14. The books and materials helped me learn.
Gpplpl o Wymipkpp oquk) ki unnply (kqniu

[ Always 0 Usually [J Sometimes [J Never
[ Uhpwn U Unynpwpwup U Gpphd U Gppkip
Comments: | Ukwpwikp

15. My teacher gave me chances to share ideas and ask questions.
Mumghsp httwpudnpnipynit £ u iy dppuhnjuwbwljnipyut b hwpghp nugnih

[ Always 01 Usually [ Sometimes (1 Never
[ Uhpwn U Unynpwpwup U Gpphd U Gppkip
Comments: | Ukwpuwikp

16. The classes helped me to improve the language.
Tuupupugubpp oqitly kb pupbputy (kqyh pdugnipmiip

['Yes L1 Somewhat 1 Did not
L Upn U Npnp swthny 0Ny
Comments: | Ukltnupwikp

17. The courses helped me to improve (check all that apply) ....
Tuupupugubpp oquily kb puphjuly ..... (ipbkp tkppnhhojuihg)

[ speaking skills [ listening comprehension skills [ grammar [1 TOEFL score

[ writing skills [ reading skills [1 vocabulary

[ junubynu U puljuknt hdnmipniuttpp U phpuljutuljut | TOEFL qiuuhuwinwljuipn
huwnmpniuttpp hdwnnmipniuttp

U gpbm U pupbpghint hdwnnipniuubpp U puunwuyjuowp
hlwnnipnitukpp

Other (please specify) | Uy Gupspptibp /isky/

18. The assessments (Progress check):
Unwgpupwugh ninnmignnuijui wopunwiph ghwhuwinnudp ...
O hudwyuwunwupwl) b [ owwn ndduip kp [ owwn htiown tp [ 2k dwmutiulyghy

huf Wl

19. The classrooms were clean and comfortable.
Luwpwiiibpp dwpnip th b hwpdwpudtn

[Yes [1No
0 Ujn 0ons
Comments: | Ukhawpubtp

16



20. Would you recommend your friend to attend the NAUA Language Centre classes?
tunphmpr Yunwhp 2bp pulkpnep dwutulghy) ZUUZ TY-h nuupbpwgubphi

CYes ' No

0 Ujn ony

Why or why not? | Plsm

21. What did you like about training at the Language centre?
Pt k Qtq nmip Byl LU-nd ppujuitiugynn nuuptipugubpnid

22. What do you think needs to be improved or changed?
Qb Jupshpny hist £ wthpwdhipn pupbjudly

23. Did you take TOEFL preparation courses?
“n1p dwutimlgl) Ep TOEFL nuupbpwugubpht

OYes ONo

0 Ujn 0ons

If Yes, did the courses help you get the score you needed?  Epk Upn, wpynp nuuplpughkpn oghky ki 2kq hwijupk;
wihpudkown puybpp
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